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Introduction

These are the original instructions for the Swytch eBike Conversion Kit. This is the Swytch 
Manual Version 007. The most up-to-date version of this manual can be found here and 
this should be consulted for any changes. swytchbike.com/manual.

Please read this manual as it contains important safety information and guidelines for how 
to get the most out of our Swytch Kit.  

Safety Warnings

To ensure a safe and trouble-free experience when using your Swytch Conversion Kit 
please follow the guidelines below: 

Kit intended use
 

The Swytch Kit is designed for roads and well-made paths. It’s not intended for drops of 
more than 10cm, stunts, cross-country riding, or extreme sports. Misuse may lead to the 
failure of some components and void your warranty.  

The product must be used in compliance with your local laws and legislation.

Fully charge before first use
 

As soon as you receive your kit fully charge your Power Pack, the light will go from red to 
green. Do this before you start fitting the Kit.
 
Never leave on charge for longer than necessary

The Power Pack is perfectly safe for home use, but the charger and battery will
gradually and naturally heat up when it’s plugged in. Avoid leaving your Power Pack on 
charge for longer than necessary as this can lead to reduced battery life.

Power Pack Warnings 

When using, please follow the manual instructions. The battery must not be
exposed to temperatures below -10°C or above 40°C. The battery contains 
dangerous substances, and you must not disassemble, impact, or soak it in water. Only use 
the charger provided to charge the battery and when in storage you must charge every 90 
days.
 
The handlebar mount handle must be fully engaged with the Power Pack 

The Power Pack must be fully connected within the mount for correct operation. The Power 
Pack should sit vertically within the mount with the logo facing forwards and the yellow 
connector at the top.
 

Introduction
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Tighten up before riding

Whether it’s your first ride or your hundredth ride, please ensure all nuts, screws and bolts 
are tight before taking off on the road. Any loose parts could result in the motor wheel 
coming off while riding - please be careful. Every 100 km, check your wheel spokes are 
tight to ensure that the wheel remains secure.

Maintain your bike

For a safe ride on any bicycle, it’s important that the bike is well-maintained and in good 
working order. Regularly check and maintain the condition of your bike. 
Placing any metallic or conductive objects into the charge port other than the
charger may cause electric shock, fire or other injury. Don’t connect the charger if water, 
ice or condensation is in the charge port.
 
Before you ride your Swytch Bike for the first time, please be sure that it has been cor-
rectly assembled. You’ll find step by step instructions in this manual. For further help and 
support visit our help centre - support.swytchbike.com

Spares

Only genuine replacement parts for safety-critical components must be used. There are no 
consumables or lubricants necessary for the Swytch Kit. Please contact our help centre for 
more information about spares.  

Warnings 

Throughout the manual these callouts warn about situations that could cause death, 
serious injury and/or heavy material damage if you don’t follow the safety 
instructions.

Get in touch 

Before you ride your Swytch Bike for the first time, please be absolutely sure that it has 
been correctly assembled. You will find step-by-step instructions in this manual. For 
further help and support visit our help centre here - support.swytchbike.com.

 

!
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Kit Checklist

In the Box

Power Pack Motor Wheel Mount 

Bracket, Spacers & Screws Base Display Magnetic Disc(s)

Pedal Sensor Charger  Cable Ties 

Use this list to get all the parts 
ready before you start.

*Please note that this doesn’t include any accessories.

1. 
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In the Box

Tools Required

Allen Key Set Tyre Levers Scissors       

Bicycle Pump Adjustable Spanner  Ruler

You’ll need to use the following tools 
to install your Kit. Please note that 
these are not provided.

2. 
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Installation

1. Swytch Motor Wheel

2. Magnetic Disc(s)

3. Pedal Sensor

4. Mount & Bracket

5. Base Display

6. Connecting Up

7. Routing Cables
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Installation

1. 

1. Remove your front wheel

Swytch Motor Wheel

1.1

Your Swytch motor wheel has been 
built to the size and colour you 
specified in the Order Portal. The 
wheel incorporates the 250W motor 
hub which is used to power your bike 
so it’s important to assemble it 
securely into your forks.

Turn your bike upside down. 
Loosen your existing front wheel 
and remove it.  

Note
These steps depend on the brand 
and type of bike you have. Please 
see the manufacturer’s instructions 
or visit support.swytchbike.com for 
support. 
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Tyre levers

2. Prepare your Swytch motor wheel

Fit your Swytch motor wheel with a 
new tyre and inner tube. For support 
and advice on which tyre you should 
use visit support.swytchbike.com.

If you don’t have a new tyre, use the 
tyre and inner tube off the wheel 
you just removed from your bike.

Pump up the tyre to the 
manufacturer’s suggested tyre 
pressure. This is printed on the 
sidewall of the tyre. 

If you have disc brakes, remove the 
six screws and plastic spacer from 
the motor wheel. Move the disc 
rotor from your old wheel onto your 
Swytch motor wheel.  

2.1 2.2

2.3 2.4

8mm

Note

Tighten the screws with 2-3 Nm of 
torque. If you’re unsure about 
working on your brakes, visit 
swytchbike.com/manual/3nm/ for 
support.

Use the existing screws and 
hardware you have. The screws 
should have an 8mm thread length. 
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If it doesn’t fit, check the axle flats 
are aligned with the fork dropouts.

10mm or 9mm

3. Fit the Swytch motor wheel onto your bike

3.1 Slot the Swytch motor wheel into 
the dropouts of the forks.

Note

Most bikes have a 10mm dropout 
slot width, so our standard motor 
axle is 10mm wide. If the axle doesn’t 
fit your bike, please get in touch at   
support.swytchbike.com for support. 

! Don’t file your forks or axle to 
make the motor wheel fit.

! The motor cable should face the 
ground when the bike is upright.! The motor cable should be on 

the opposite side to the chain.
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3.3

3.2

3.4

Fit the torque washer, flat washer, 
and axle nut as shown. Your bike 
forks should fit snugly around the lip 
of the torque washer. 

Fork drop out

Torque washer 

Lip

Flat 
washer 

Nut 

Fit the rubber cover over the nuts on 
both sides of the motor. 

Rubber 
cap

Motor cable

Using a large spanner, tighten the 
nuts on both sides of the motor 
wheel. 

! Ensure the torque washer is 
fitted correctly.

Ensure 45 Nm of torque is 
used to tighten the axle nuts. 
Unsure how to get 45 Nm? Visit 
swytchbike.com/manual/45nm/ 
for support.  

!
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5.1 Spin the motor wheel by hand. The 
wheel should spin freely.

Check the troubleshooting section 
if your wheel doesn’t spin freely.

4.

5.

Adjust your brakes (if necessary)

Check your motor wheel

If you have rim brakes, check the 
pads contact the new rim correctly. 
The brake pads should only touch 
the rim and not the tyre.  

4.1 Note

When adjusting the brakes follow 
the bicycle manufacturer’s 
instructions. 

If you’re unsure about working on 
your brakes, visit swytchbike.com/
manual/adjustbrakes/ for support.

Tyre

Adjust if necessary
Rim
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Installation

1. Measure the distance 
between your pedal arm 
and bike frame

Use a ruler to measure the gap 
between the end of the pedal arm 
and the start of the bike frame on 
the left side of the bike (opposite 
to chain side).

The magnetic disc is used to help 
detect when you pedal. 

There are several different types of 
magnetic discs with variations to fit 
each style of bike. 

Follow steps 1 and 2 to identify 
which is the correct magnetic disc 
for your bike. Then use the table on 
the following page to find the 
relevant fitting instructions.

1.1

Magnetic Disc(s)

2. If 2mm or less: check 
the inside of your pedal 
arm

If the distance measured in step 1.1 
is 2mm or less then check the shape 
of the inside of your pedal arm. 
Depending on the shape of your 
pedal arm, turning the magnetic 
disc arm can get a better fit.

2.1

Pedal Arm

?

Indent Round or Flat

2.  



Installation

16

3.

Complete steps one and two then use the table below to determine 
which magnetic disc you’ll need. Skip to the associated page number 
to continue fitting your disc.

3.1

Distance Between Pedal 
Arm and Frame

Pedal Arm Shape 
(cross section view)

Magnetic Disc Page

4mm or more Either Easy fit regular 17

2mm - 4mm Either Easy fit thin 17

2mm or less Round or flat inside arm Universal 19

2mm or less Indented inside arm Universal
(rotated arm to fit 
pedal indent)

19

For Brompton riders go to the Brompton specific instructions on page 34.

Check the table below

ROUND 
Pedal Arm

FLAT 
Pedal Arm

INDENTED
Pedal Arm
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1. Fit the magnetic disc

Easy Fit Regular & Easy Fit Thin Magnetic Disc

Push together the four magnetic 
disc pieces.

Fit the magnetic disc around the 
crank axle on the side of the bike 
opposite the chain.

The side of the disc with ‘Working 
Surface’ written on must face the 
bike frame.

1.1

1.2

Magnetic discRetention ring
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2. Fit the retention ring

Fit the retention ring around the 
magnetic disc to secure it in place.

2.1

Note
Check that the alignment of the 
magnetic disc is parallel with the 
frame by rotating the pedal arm 
backwards and watching for any 
movement.

If the magnetic disc slides around 
when rotating the arm you may 
need to use the universal arm to 
secure it in place. See the next page 
for more information.
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1. Check your pedal arm 

Universal Magnetic Disc Regular

Determine which way round you’ll need 
to fit your magnetic disc arm based on 
the shape of your pedal arm.

1.1

A. B.

Magnetic disc

Arm

Bolt

Retention ring

Indented pedal arm 

The magnetic disc arm matches the 
curve of the indent.

Round or Flat pedal arm 

The magnetic disc arm curves 
around your flat or round pedal arm.

ROUND 
Pedal Arm

INDENTED 
Pedal Arm

INDENTED 
Pedal Arm

FLAT 
Pedal Arm

FLAT 
Pedal Arm



Installation

20

2. Fit your universal magnetic disc together 

Loosely tighten the bolt onto the arm 
using a 2.5mm Allen key, using the diagram 
below.

2.1

A.

B. Indented pedal arm 
configuration 

Round or flat pedal arm
configuration 

Allen key

Rough side of disc 
(side without writing) 

Outer curved arm

Allen key

Rough side of disc
(side without writing) 

Inner curved arm
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4. Fit the retention ring 

Fit the retention ring around the 
magnetic disc to secure the two 
sides in place.

4.1

3. Fit the universal magetic disc 

Fit the magnetic disc around the 
crank axle, behind the pedal arm, 
on the side of the bike opposite the 
chain.

The side of the disc with ‘Working 
Surface’ written on must face the 
bike frame.

Push and click together the two halves 
of the magnetic disc.

3.1 3.2

Note
If there is enough 
room, add the 
middle pieces to 
improve strength 
with a tighter fit.
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5. Secure the arm with cable ties

Make sure your pedal arm is clean.

Loosely cable tie the magnetic disc 
arm to the inside of your pedal arm 
in at least two points.

Reposition the magnetic disc so 
that it is aligned as seen in the 
picture. Check that the alignment 
is correct by rotating the pedal arm 
backwards and watching for any 
movement.

After checking the alignment, 
tighten the cable ties and bolts 
completely.

5.1

5.2

5.3

5.4

Note
For small pedal arms, thread the 
cable ties through the holes to 
improve and tighten the grip.
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The pedal sensor detects when you 
start to pedal, using the magnetic 
disc to determine your cadence. It 
then sends a signal to power the 
motor controller. The LED flashes 
red to indicate when it’s working.

1. Peel back the adhesive 
layer

Pedal Sensor

1.1 Peel back the red cover to show the 
adhesive layer.

3.
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2.1 Stick the sensor to the side of your 
down tube on the frame as seen in 
the image below.

2. Line up sensor, stick and secure

2.2

2.3

Ensure that the centre of the sensor 
is aligned with the magnets on the 
disc. There is a target on the sensor 
to help you line it up.

Add as many foam adhesive 
spacers needed to position the 
sensor within 3mm of the magnetic 
disc. Loosen the bolt to angle the 
sensor, then tighten and cable tie in 
place.

Foam spacer
(if necessary)

Cable ties go 
through gaps

3mm gap

Target faces 
disc magnets

Note
If there isn’t enough space, 
remove the plastic hinge piece 
of the sensor and mount directly 
using cable ties. 
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The handlebar bracket can be mounted in three 
different positions depending on your bike setup. 

1. Standard mounting 2. High mounting 3. Security mounting 
(hidden screw access)

4.  Mount & Handlebar Bracket

The mount connects the Power Pack 
to the rest of the Swytch Kit system. 
It contains the controller and has a 
quick-release handle.  

The bracket secures the mount to 
the handlebars. There are alternative 
brackets available that secure the 
mount to other parts of the bike.   

Note
For carbon handlebars, check your 
manufacturer’s manual if accessories 
such as clip-on TT bars are allowed 
to be mounted.
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2. Find the correct spacers size (optional)

2.1 Without a spacer, the bracket has a 
31.8mm diameter.  

If the bracket is loose on the 
handlebar, find a set of spacers to 
get a tight fit. There should be a 
small gap between the two spacers, 
as shown in the diagram below.

22.2mm 25.4mm 26mm

Spacer Options:

Too tight Too loose Perfect fit

1. Place the mount under the handlebar

1.1 Position the mount on the centre 
of the handlebars, horizontal to the 
floor.

Route any brake or gear cables 
behind the mount. Check your 
brakes still work as normal.

!
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3.1 Position together the lower and 
upper bracket halves, placing the 
spacers inside if they are required.

4. Screw the assembly together

4.1 To secure the mount in place screw 
the two bracket halves together 
using a 3mm Allen key. Make sure 
both halves are even as shown. 

1. 2.
3.

4.

3. Assemble the bracket

Note
Tighten the screws with 2-3 Nm of 
torque. Visit swytchbike.com/manu-
al/3nm/ for support.
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Installation

Installing the Base Display5.

The base display allows you to
control the Kit’s power. You can also 
use it to access the settings.

1.1 1.2To fit the base display simply open 
up the clasp and fit around your 
bikes handlebars. 

Tighten the screw on the back of 
the display using a 3mm Allen key.

! Check your brakes and gear 
shifters work as normal.
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Connecting Up6.

Motor wheel

The mount has six cables coming out of it, each with a different purpose.

Display

Brake sensors

Throttle

Pedal sensor
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2.

1.

Connect the motor cable

Connect the pedal 
sensor and base display

1.1 To connect the waterproof connector, 
find the arrow on each connector and 
align. Once aligned, push the connector 
pair together until no colour is visible.

The cable connectors are colour coded. 
The tall end of the connector connects 
with the short end.

2.1 2.2Connect the motor to the handlebar 
mount. 

To connect the waterproof connector, 
align the arrows and push together 
until the arrows touch on both cables.

Secure the motor cable to the fork 
with the cable ties provided. Leave 
enough slack for the handlebars to 
turn. 

No colour visible
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7. Routing the Cables

1.1 1.2When routing cables to the mount, 
follow the existing cable routing 
of your bike. Allow some slack for 
turning of the handlebars.

Leaving enough slack in the wires 
is particularly important for folding 
bikes to allow the bike to still fold 
as usual.

Loop any extra length of cable back 
on itself.

1.3 Using the cable ties provided, se-
cure everything to your bike.

!
Make sure the cables aren’t in 
the way when pedaling.
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4. Mount Placement

5. Cable Routing
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1.  

Brompton Specific

Torque Washer

1.1

1.3

1.2

To fit the Brompton torque washer, 
first thread the motor cable through 
the keyhole in the washer. Angle the 
washer with the lip facing towards 
the forks.

Slot the torque washer into the 
Brompton forks. 

Remove any of the existing wheel 
hardware. 

1.4 Tighten and secure the nut, being 
careful not to pinch the motor cable.

Note
If you have a mudguard, assemble it 
underneath the locking nut.

! Ensure the torque washer is 
fitted correctly.
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Brompton Specific

What shape is the inside of your pedal arm? Use this configuration

Brompton PRE 2013

Back of the pedal arm
has a concave 
indentation.

Brompton PAS type A

Brompton POST 2013

Back of the pedal arm
has a flat surface.

Brompton PAS type B

 

Non Brompton aftermarket

If your pedal arm is not one of the previous 
versions.

Universal PAS

See page 19

2.  Magnetic Disc(s)

1. Choose the correct pedal type

1.1 Determine which magnetic disc 
you need by finding your pedal arm 
shape in the table below.
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2.

3.

Assemble the parts

Check

2.1 2.2

3.1

Screw the two-part clamp over the 
pedal arm. Note, you don’t need to 
remove the pedal arm to do this.

Tighten the screws with a 2.5mm 
Allen key.

This is how it should look when 
installed correctly.

Magnetic disc

Screws

Retention ring



36

Brompton Specific

1.1

2.2

Stick the sensor onto the down tube of the Brompton. Angle 
the sensor so it’s sitting within 3mm of the magnetic disc, using 
spacers if needed.

3mm gap

Angle the pedal sensor by loosening 
the bolt and pointing the sensor 
target towards the magnetic disc.

2 x spacers

Tighten the sensor screw to lock 
it in position and add cable ties to 
secure it to the frame.

3.  Pedal Sensor
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4.  Mount Placement

1.1

1.2

When securing the handlebar mount 
and bracket to a Brompton, please 
make sure that it’s positioned with 
the Power Pack facing the seat 
posts, as shown in this picture. This 
allows the Brompton to fold without 
damaging the Power Pack.

Position together the lower and 
upper bracket halves, placing the 
spacers inside if they are required. 

To secure the mount in place screw 
the two bracket halves together
using a 3mm Allen key. Make sure 
both halves are even.

Note

Tighten the screws with 2-3 Nm of 
torque. If you’re unsure about this, 
visit swytchbike.com/manual/3nm/ for 
support.
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5.  Cable Routing

1.1 1.2Follow the existing cable routing on 
your bike. Allow some slack so you 
can still turn the handlebars and 
fold your bike with ease.

Using the cable ties provided, 
secure everything to your bike.

! Make sure the cables aren’t in 
the way when pedaling.
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2. Starting Your Ride
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5. Ending Your Ride

6. Charging Your Kit
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Power Pack Introduction

This is the Swytch Power Pack. It 
has Li-ion cells inside that provide 
the energy for the Kit.  

On the top, you’ll find the connector 
for the handlebar mount and the 
battery level indicator.

1.

The battery contains dangerous 
substances, don’t disassemble, 
impact or soak in water.

The Power Pack shouldn’t be
exposed to temperatures below 
-10°C or above 40°C.

!!

Battery charge indicator

Connector
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2.

1.1 1.3

1.2

Lift up the mount handle so that it’s 
fully open.

Push down the mount handle until 
it’s fully engaged.

Fit the bottom of the Power Pack 
into the mount alignment block. 
Then tilt the Power Pack to line up 
the two yellow connectors.

Starting Your Ride

1.1

1.2

1.3

Note
In the rare case that your mount 
handle becomes significantly looser 
over time, contact our team for 
advice on how to adjust it.

1. Connect the Power Pack

! Avoid trapping anything in the 
mount mechanism.

Check the connector area is 
completely dry before
connecting to the mount.

!
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2.1

3.1

2.2

Press down the middle button on 
the display to turn it on.

Select your power level by 
pressing the up and down arrows on 
the display. 

2. Setting your power level

3. Test your kit with walk mode

On/off

Power up

Battery level

Power level

Power down

While lifting the front wheel off the 
floor, press and hold the down button 
on your display. The front wheel 
should spin, showing that the Kit has 
been connected successfully.

Press 
and 
hold

Check your wheel size is correct 
before your first ride, don’t ride 
your kit with the incorrect wheel 
size configured.

!
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3. Power Pack Settings

1.

2.

3.

This is how to access and adjust the 
settings in the Power Pack.

Press and hold the 
up and down arrows 
together to access 
the settings.

In the settings mode, 
use the up and down 
arrows to change the 
values.

Press the middle button to confirm the 
value and move onto the next setting.

Once activated, the battery 
indicator will start flashing.

4. To exit the settings 
hold down the middle 
button, confirming the 
new values.

Factory reset
PAS direction

Power limit
Top speed

Wheel size

The power level light 
indicates which value is 
selected.

The flashing battery light indicates 
which setting you’re adjusting.
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These are different values available for each setting.

Wheel size5.

28 inch 
26 inch
24 inch
20 inch 
16 inch

Top speed4.
Please note the default setting 
is 15mph, which is the legal 
limit for eBikes in the UK/EU.

25kph/15mph

Power limit3.

100%
90%
80%
70%
60%

PAS direction2.

Backwards
Forwards

Factory reset1.

Click the middle button when 
‘yes’ is highlighted to perform 
the reset. Yes

No
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Note
The battery LEDs will remain on 
when connected in the mount.

4.

1.2Press the battery button located on 
the top of the Power Pack.

The LEDs will light up to indicate 
your battery percentage. Five lights 
show when its fully charged.

Battery button

Checking Your Battery

1.1
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5.

1.2

To disconnect the Power Pack, lift 
the mount all the way up.

Remove the Power Pack.

Ending Your Ride

1.1

Note

To increase battery life remove your 
Power Pack from the mount when 
you’re not using it.
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1.2

To charge your Power Pack plug the 
charger into the yellow connector 
block as shown. 

When the light on the charging 
brick changes from red to green 
the Power Pack is fully charged and 
should be unplugged.

Charging Your Kit6.

1.1

Don’t charge for extended 
periods of time.

Only use the charger provided 
to charge the battery. 

When in storage, please charge 
every 90 days to maintain the 
battery life. 

!

!

!



Swytch Help Centre

05
Troubleshooting
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Error Codes - Base Display1.

Error 
Code

Lights Problem Action Required

21 Flash at PAS 
Level 1

Motor current abnormality Contact customer service

23 Flash at PAS 
Level 3 & 5

Motor phase abnormality Contact customer service

24 Flash at PAS 
Level 5

Motor hall signal abnormality Contact customer service

25 Flash at PAS 
Level 3 & 5

Brake abnormality 
(commonly happens when 
brakes are engaged before 
the Power Pack is turned on)

Remove the Power Pack then 
either:

- disconnect the brake sensors, 
reattach turn on the Power 
Pack, then reconnect the brake 
sensors

- or, turn off the Power Pack, 
ensure the brakes are released, 
then turn the Power Pack back 
on

30 Flash at all 
levels and 
both PAS 
and Battery

Communication abnormality 
(Controller and Display aren’t 
connected)

Check the display is connected 
to the mount

These are some of the most 
common error codes you may 
encounter when using the base 
display.

1.1

Troubleshooting
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Motor Wheel isn’t Spinning Freely2.

Ensure that the brakes are adjusted 
correctly and aren’t touching the 
rim. 

Next, check if the motor casing is 
touching the forks. If it is, you need 
to increase the gap between the 
forks. The best way to fix this is to 
add a washer to the axle as shown. 

Alternatively, move the torque 
washer inside the forks instead of 
the washer.

The torque washer will push the 
forks out, so you may need to apply 
some pressure to seat the fork over 
the torque washer.

Washer fitted 
inside fork

Torque washer 
fitted inside fork

1.1

1.2

1.3

Troubleshooting
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Pedal Sensor Magnetic Disc Doesn’t Fit My Bike3.

If there isn’t enough space, remove 
the plastic hinge and mount the 
pedal sensor directly to the frame 
using the cable ties provided.

1.1

Troubleshooting
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Motor Starts and Stops When Using Pedal Assist

Handlebar Mount Moves

4.

5.

Check that the screws are tight. Change/ add a spacer to get a 
tighter fit.

1.1 1.2

If the pedal assist power is intermittent, 
make sure that the magnetic disc isn’t 
wonky. Straighten it and adjust the sensor 
so that it’s closer to the magnetic disc.

1.1

Troubleshooting

Too tight Too loose Perfect fit
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Kit Care

Maintenance1.

Interval (whichever is first) Swytch Kit Bike 

Every ride - Recharge the Power Pack

-If installed, test the brake 
sensors operate normally

- Tyre pressure

- Check tyres for debris/
thorns

- Check brakes

Monthly

20 hours

500 miles

- Top up battery charge if 
storing over winter

- Check motor wheel nuts 
are tight

-Make sure pedal sensor is 
aligned

- Adjust brakes

- Lubricate chain

- Look for tyre wear

6 months

100 hours

3000 miles

- Test motor wheel spoke 
tension

- Check motor and sensor 
connectors

- Check throttle and PAS 
function normally

- Inspect Power Pack for any 
damage

- Check handlebar mount 
for any damage

- Deep clean drive parts.

- Ensure that your rims are 
true, without any wobble

12 months

200 hours

6000 miles

-Check motor wheel turns 
smoothly and quietly

- Replace drive parts if 
neccessary

- Regrease bearings if
 neccessary
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Swytch Bike Warranty Terms

Kit Care

2. 

The full terms of Swytch Bike’s warranty are outlined below (as of 22 May 2019)

Swytch Bike guarantees the product to be free from defects in materials and workmanship 
for a period of one year from date of delivery.

Registration of the product is subject to all customers completing a post-installation form, 
by submitting photos and videos of their installed kit. The Swytch Bike technical team 
can then review the submission to ensure that everything is as it should be and the kit is 
installed correctly. This checkup can be completed at any time, but the activation will not 
be final until it’s approved. 

To register your product please visit https://support.swytchbike.com/hc/en-gb and search 
‘Product Registration.’

If within the warranty period, the product is determined to be defective due to improper 
materials or workmanship, Swytch Bike will, without charge for labour or parts, repair or (at 
Swytch Bike’s discretion) replace the product or its defective parts subject to the terms 
and limitations below.

Swytch Bike may replace defective products or parts with new or refurbished products or 
parts. All products and parts replaced become the property of Swytch Bike.

Terms and Conditions

Guarantee services will be provided only if the defective product is presented within the 
guarantee period. Swytch Bike may refuse free-of-charge guarantee service if the product 
is not presented within this time period. This guarantee won’t apply if the model name or 
serial number on the product has been altered, deleted, removed or made illegible.

This guarantee doesn’t necessarily cover transport costs and risks associated with the 
transport of your product to and from Swytch Bike. This Guarantee is exclusive to the pur-
chaser and is dependent on the customer providing relevent proof of purchase. 

This guarantee doesn’t cover:

–  Misuse, including:

Treatment resulting in physical, cosmetic or surface damage or changes to the product;
failure to install or use the product for its normal purpose or in accordance with instruc-
tions on installation or use;
failure to maintain the product in accordance with instructions on proper maintenance;
installation or use of the product in a manner inconsistent with the technical or safety 
laws or standards in the country where it’s installed or used.

– Use of the product with accessories, peripheral equipment and other products of a type, 
condition and standard other than prescribed by Swytch Bike.



56

–  Repair or attempted repair by persons who aren’t Swytch Bike approved.

–  Adjustments or adaptations without Swytch Bike’s prior written consent, including:

Upgrading the product beyond specifications or features described in the instruction manual, 
or modifications to the product to conform it to national or local technical or safety standards 
in countries other than those for which the product was specifically designed and manufac-
tured;

Neglect;
Accidents, fire, liquids, chemicals, other substances, flooding, vibrations, excessive heat, 
improper ventilation, power surges, excess or incorrect supply or input voltage, radiation, elec-
trostatic discharges including lighting, other external forces and impacts.

Exclusions and limitations except as stated above, Swytch Bike makes no warranties (express, 
implied, statutory or otherwise) regarding product or accompanying or constituent accesso-
ries quality, performance, accuracy, reliability, fitness for a particular purpose, or otherwise.

If this exclusion is not permitted or fully permitted by applicable law, Swytch Bike excludes 
or limits its warranties only to the maximum extent permitted by applicable law. Any warran-
ty that cannot be fully excluded will be limited (as far as permitted by applicable law) to the 
duration of this guarantee.

Swytch Bike’s only obligation under this guarantee is to repair or replace products subject to 
these guarantee terms and conditions.

Swytch Bike is not liable for any loss or damage relating to products, service, this guarantee 
or otherwise, including – economic or intangible losses – the price paid for the product – loss 
of profits, revenue, data, enjoyment or use of the product or any associated products – indi-
rect, incidental or consequential loss or damage.

Your legal rights reserved. This guarantee doesn’t affect statutory rights you may have nor 
those rights that cannot be excluded or limited, nor rights against the person from whom you 
purchased the product. You may assert any rights you have at your sole discretion.
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Swytch Technology Ltd, 
Unit 10, One Dye House

455 Wick Lane
London
E3 2TB



Installation
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Watch the installation video!
Scan here.


